
  

 
 
User Guide: STUDENTS 
Marketing Principles and Processes  
 
Course Navigation                                                                                 
Marketing Principles and Processes includes a progressive learning system that must be 
completed to receive full course credit. To progress you must click on the assigned 
Module, then read the sections of that Module in order, and pass the associated quizzes 
with a score of 90%. You can see the intro page of each module with a brief description of 
its contents, but you will not gain access to a Module until you have passed the section 
quizzes for all the previously assigned modules.  

You can review any section or module that you have completed – the completed Modules 
and sections on the left Menu will be GREEN, indicating you have passed the associated 
quizzes and they are open to you.  
 
You can download all course materials to your computer for personal use only (text, 
cases, worksheets and slideshows) but the quizzes must be taken online. The quizzes are 
short and serve to review the section highlights; they must be taken online. All answers 
are easily found in the online text of that section, and you are instantly told if your 
selected answer is correct.  
 
Although you can see the introduction to each module, the complete online text and 
quizzes are only accessible, and your completed quizzes are only tracked and recorded in 
your professor’s grade book after you register and pay for the course. It is your 
responsibility to register for the correct course section so that you are listed in the correct 
grade book.  Please check your course section in “My Account” to confirm this.  
 

Student Registration  
Please go to www.marketingprinciplesandprocesses.com, click on Student Registration, 
and select your semester, and then your Course Section from the pull down menu. Enter 
your Student ID # and your FIU email, and then create a password that you will use every 
time you log in to Marketing Principles and Processes. Please write it down. You will 
also be asked to create a security question that you will need to remember if you later 
request a change in your password.  
 
When you register and pay for this course you are also automatically registered to use 
www.marketingaccountingmetrics.com, the marketing accounting tutorial included in this 
course. After completing the Student Registration form you will be directed to PayPal® to 
pay for both programs. Save your User Name and Password. You will need them every 
time you log in to either the course or the tutorial. 
 
For assistance with Registration email info@backbone-press.com or call (786) 486-8008. 
Click on “More Information” on the home page for additional contact information.  
 
 
 

 

http://www.ryersonmkt100.ca/
http://www.marketingaccountingmetrics.com/
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Payment 
Continue to the Payment page. Backbone Press processes the US$60 fee for this course, 
and the included Marketing Accounting Metrics tutorial, through PayPal. You can pay 
through an existing PayPal Account, by creating a new PayPal account, or directly with a 
debit or credit card. Select the cancel button at the bottom of each page to exit PayPal and 
return to the website at any time.  
 
You will not be charged until you authorize payment on the final page. However, until 
your fee is recorded you will not have access to course materials, and your quiz scores 
will not be recorded.  
 
To return to the Payment section, log in and go to “My Accounts”, then select 
Payments. This shows your payment status. Select “Make a Payment” and follow the 
PayPal prompts. For assistance paying using the PayPal link, please do not contact 
Backbone Press. For your personal security protection, we cannot help you with Paypal 
problems.  Call PayPal (toll free) (888) 221-1161 and insist on a Supervisor assisting you 
live while you are online. PayPal works best using the Internet Explorer browser.  
 
Log In 
The course opens on the home page. Click on the box at the top left that says "Log In" and 
enter your FIU email and your password. The screen will now show the ten modules on 
the left menu, and three buttons at the top of the screen. “More Information” provides 
computer specs, student navigation, payment and quiz-taking tips, and contact info. 
“Table of Contents” provides a course outline; and "My Account" lists your Course 
Section and instructor, payment history, and allows you to change your password.  See 
Frequently Asked Questions below if you have trouble logging in. 
 

Text and Section Quizzes 
Please access the course Modules in the order assigned by your instructor. Make sure you 
are logged in, then mouse over the Module from the left pull-down Menu, and select 
Section 1. Both module and section will turn YELLOW, indicating which section is 
displayed in your text box. To enlarge the online text click “Full Screen” on the top menu. 
Click “Home Page” on the top menu, or use the Back arrow at the top left of your browser 
to return to the Home Page.  
 
Sections and quizzes are very short. Read the first section and select "Take Quiz" at the 
left on the top menu. Answer each question, then click on "Submit Score" at the end of 
the quiz. If you achieve 90% or higher you will see a congratulations message; that 
section listing displays in GREEN on the left menu, and you are sent to the start of the 
next section. If you do not pass, a message appears telling you that you must retake the 
quiz in order to progress to the next section. The section listing on the left menu remains 
YELLOW and you are returned to the beginning of that section to review the material 
and retake the quiz.  
 
You can retake the quiz as many times as necessary to score 90% or above. Your 
professor does not know how many times you take a quiz; only when you have passed it.  
Click the “end quiz” button at any time to return to the section. You can refer back to the 
text while taking a quiz using the “Consult Module” button, but you must close the text 
window before answering your current question.  
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Cases, Workbooks and Slideshows 
The links for these materials, and for a downloadable version of the online text, become 
visible once you select a module from the left menu bar.  You can now click on any of the 
black links above the text to download cases, slideshows and worksheets.  
 
You can read all documents online and you can also download them to save for future 
use.  The worksheets and animated exercises are interactive both online and when 
downloaded.  Once the semester ends your access to the course and to course materials is 
terminated. 

Student Code of Conduct 
Course Material Rights and Access 
Remember to download your course materials and save them for future reference. Please 
download the material prior to the course end date as access to each Backbone Press 
course and all its related materials ends on the date of the final exam.  
  
Cheating 
Students caught sharing or distributing copies of course materials or quiz answers will be 
actively prosecuted by Backbone Press and reported to your administration. Students 
caught trying to manipulate (hack) the online course also will be actively prosecuted and 
reported. Backbone Press has safeguards in place to detect these activities.  
 
Re‐Take and Refund Policy 
Re-takes after dropping or failing a course 
Students who have paid in full may re-take a Backbone Press course at the same 
institution, for up to one calendar year after the date of their original registration and/or 
payment.  Please email info@backbone-press.com, describing when you took the course 
and the previous course instructor or section, and provide your university ID number, 
university email, and current course section and instructor name.  
 
Refunds 
Backbone Press’s refund policy follows the standards set by the institution offering 
the course. Please consult your institution’s policy prior to requesting a refund. 
 
 
Frequently Asked Questions 
What is my Student ID#?   
It is the Panther number you were assigned when you started at FIU.  
 
I forgot my password, what should I do? 
In the Log In box, click on “Forgot your Password?” and follow the prompts. You will be 
asked for the answer to the security question you set up when you registered.  
 
I can’t Log In, what should I do?  
First, check your url is correct (http://www.marketingprinciplesandprocesses.com). Then 
check your FIU email (user name) and password. Exit the website, cut and paste the url 
above into your browser window, and log back in. If you cannot proceed, click on “Forgot 
Password” and follow the prompts.  

mailto:info@backbone-press.com
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You will be asked for the answer to the security question you set up when you registered.  
MAR3023 is configured for Mac and PC operating systems, and for most browsers 
including Internet Explorer, Firefox and Safari. If none of this works, please contact 
info@backbone-press.com or (786) 486-8008.  
 
How do I change my Course Section?   
Contact the publisher: info@backbone-press.com or (786) 486-8008, and we will change 
it for you. 
 
I’m having trouble with PayPal, can you help?  
Once you are in PayPal we cannot assist you, to protect your privacy. If PayPal sends you 
back to the course site, it is usually due to an incomplete PayPal application or a problem 
with your PayPal account. For assistance paying using the PayPal link, please call (toll 
free) (888) 221-1161 and ask for a Supervisor. Insist that the supervisor go online and 
check your account with you. PayPal works best using the Internet Explorer browser. 
 
Where are my course assignments?   
Once you open any module a “Blackboard” button appears on your top right. This links 
you to the FIU Blackboard, where you can log in and go to your professor’s page for 
updates and assignments for your course section.  
 


